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Will Writing Terms of Business 
 

 

Making a Will - Cheaper than you’d think, easier than you’d expect, and probably more important than 
you realise! 

Why should I use Philip J Milton & Company Plc to write my Will? 
Philip J Milton & Company Plc has been writing Wills since 2000, with over 1300 clients already taking 
advantage of this service.  
    

We can guide you through your needs and perhaps highlight a few more, which you may need to consider for 
tax efficiency, preserving beneficiaries’ entitlement to State benefits or making provision for a surviving 
dependent, for example. 
 

Although there are home Will writing kits available, it is always wise to consult a professional to avoid a range 
of potential issues which you may not have even considered; beneficiaries you may have unintentionally left 
out, unforeseen tax consequences for your loved ones, lack of certainty in your provisions and an independent 
view of what you want to achieve and the best way to do this, not to mention avoiding the risk of potential 
conflict within your family. 

Why should I make a Will? 
Even if no problems arise, executing an Estate where there is no Will (intestate) is a considerably longer process 
than if there is a Will in place and could be more costly than making a Will now. 
 

Dying intestate can result in the people you want to inherit your Estate receiving nothing at all or less than you 
might have wished. 
 

An unmarried partner will not be recognised under the laws of intestacy, whereas a separated spouse will inherit 
if still legally married. 
 

You may have a long-lost relative who inherits under the laws of intestacy.  Tracing them could be a very 
long and costly process and may even involve tracking down their children and grandchildren if they have 
already passed away - all for someone you may never have known nor have wished to inherit any part of your 
Estate!  
 

If you have children who are under 18 at the date of your death, then you can appoint a guardian through a 
Will who will be responsible for your children’s upbringing. 
 

If you wish to make a legacy to a minor, then you can appoint someone you trust to look after the asset until 
the child is old enough to take responsibility. 

If I have a Will already, when should I consider updating it? 
Have you been married, separated or divorced since the Will was written? 
 

Do you have a new child or grandchild, or have the circumstances changed of you or any other close 
relative/friend that you would wish to benefit from your Estate? 
 

Has anyone named in your Will since passed away? 
 

Has the value of your Estate changed significantly since the Will was written (for example if you have bought 
a property or received a sum of money)? 
 
 
Philip J Milton & Company Plc is authorised and regulated by the Financial Conduct Authority 181768.  

Registered Office: Choweree House, 21 Boutport Street, Barnstaple, Devon EX31 1RP 
Tel. (01271) 344300   Fax. (01271) 342810 

www.miltonpj.net   Email: info@miltonpj.net                                         
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Have the laws on Inheritance Tax changed since your Will was written (as they did in 2017 and 2024)? 
 

You should double check your Will provisions perhaps once a year to ensure they remain suitable for you.  
This doesn’t always mean a need for change. Don’t put the job off until tomorrow.  It need not be as 
complicated or expensive as you might think and the peace of mind you will have subsequently will make it 
worthwhile! 

Will Writing Service Charges 
At Philip J Milton & Company Plc we are currently offering discounted terms on our own standard charge 
until further notice because we consider it vitally important for all our clients to have a valid Will in place.  
 

For preparation of a Will or Wills and an offer to store the finalised Wills indefinitely, we are pleased to offer 
our services to clients at these prices: 
 

A basic Will From £175 plus VAT 
A Pair of simple mirror Wills From £250 plus VAT 
A Will incorporating a Discretionary Trust* From £330 plus VAT 
A simple update to a Will previously written by us From £110 plus VAT 

 

*Including free Letters of Wishes and Declaration of Severance letters where required 
 

Our charges are calculated on a time-costed basis with a minimum charge of 3 minutes and then in 3-minute 
increments by the Executive staff and these are then reviewed by Senior Management. The hourly charge-out 
rate includes advising, attending on you, dealing with documents, correspondence, specific technical research, 
telephone calls, support staff, travelling and specific waiting time, etc. 
 

Our Current nominal charged hourly rates for staff are as follows: 
 

Will writer and Admin Assistance    £155.00 
Director Oversight      £300.00 
Adviser Sign-Off or Meeting     £385.00 

 

The Company reserves the right to charge payment on account of anticipated costs, both at the start of a project 
and/or at regular intervals at its discretion. Terms are one month from the invoice date. No statements are 
issued automatically. The Firm also reserves the right to levy penalty interest on overdue accounts at a rate of 
2% per month compound, to cover the additional necessary servicing of any default. An administration fee of 
£75 plus VAT can be levied for very overdue accounts. We hope that this will never apply. In the event of a 
dispute in relation to charges, you are entitled to request an itemised account and can raise the issue before 
Senior Management of the Firm. Any protracted work in this regard beyond simply analysis will be time costed. 
Any query regarding our fees must be made within fourteen days of the date of the invoice which will be issued 
with the finalised Will. The Company’s records of posting are deemed proof of receipt. 

COMPLAINTS 
We hope you will never have any reason for disappointment with our services. However, should you have any 
problem, in the first instance please raise the matter before the Executive staff of the Taxation Department. 
Should you feel subsequently that the problem has not been resolved, please contact the Supervising Director 
who will investigate. Indeed, if you believe there are ways we can improve our service, please do tell us! 
 

Signed.....................................................................  Signed ................................................................  
Print Name ...........................................................  Print Name ........................................................  
Date .......................................................................  Date ...................................................................  
… 

On behalf of Philip J Milton & Company Plc  
Date ...................................................................... 
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PHILIP J MILTON & COMPANY PLC 
WILL DRAFTING QUESTIONNAIRE 

 
Please complete all relevant sections and cross through any which you do not require. Thank you. 

Section 1 – About you 
 

Full Name   

Address   

   

   

   

Are you UK resident?  Yes    No     

Are you a UK National? Yes    No      

Please stipulate Nationality if not UK. 
(please confirm whether it is dual nationality) 

 

Marriage/Partnership  
 

As a Will can be partially or wholly invalidated by marriage, civil partnership or divorce, it is important we 
know the following:  

 
Are you married or in a civil partnership?   Yes  No  
Do you want your Will to still apply in the event of a forthcoming 
marriage or civil partnership?  

Yes  No   
Not Applicable  

Are you currently separated but want your Will to still have effect 
after the decree nisi has been granted? 

Yes  No   
Not Applicable  

Have you been widowed previously?  
This may have Inheritance Tax implications for your Estate.   

Yes  No   

Do you wish to have ‘mirror’ Wills providing identical provisions 
in each.  

Yes  No   
Not Applicable  

 
If you need consideration in the Will to address a former spouse or civil partner’s claim on your Estate, please 
contact us to discuss further. Details of any court order and the contact details of the Solicitor representing you 
would be required. It is recommended that a copy of these details is stored with your Will in case of challenge.  
Please provide relevant details in the ‘additional information’ section. 
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Section 2 – Funeral 
 

Please note: 
 
 You should share your wishes with your immediate family as well and not just rely on what is in your 

Will. 
 
 If you wish to leave any part of your body for transplant purposes, you should ensure you have registered 

on the NHS Organ Donor Register, inform your family, your doctor and carry a donor card. 
 
 If you wish to leave your body for medical research and education purposes, you must arrange this in 

advance.  Please contact the medical school to which you wish to donate your body and request the 
appropriate forms which should be stored with your Will. 

 
Have you purchased a pre-paid funeral 
plan? 

Yes  No  
 

Please select your preference Buriel                 
Cremation  
Other (Please add details 
to the ‘additional 
information section) 

 
 
 

 
If you wish to leave detailed directions for your funeral, you can do this in a separate Letter of Wishes to be 
stored with your Will. You can draft this yourself or we can assist if required.  Please put details in the ‘further 
information’ section if you wish for us to draft this for you.   
 
If you have a pre-paid funeral plan, you can store details with your Will should you wish. 

Section 3 – Executors 
 

You can appoint up to four executors and each must be over the age of 18 years and be of sound mind at the 
point you sign your Will.  Should one of your executors pre-decease you or lose mental capacity this does not 
invalidate your Will and it advisable to include a contingent executor should you only appoint your spouse or 
partner.  Your Executor can also be a beneficiary.  
 
We recommend having an impartial and/or professional Executor for guidance at the time, even if jointly with 
family members. 
 

Do you wish to appoint your spouse/partner as an 
executor? 

Yes 
No 

 
 

Do you wish to appoint a representative of Philip J 
Milton & Company Plc as Executor?  

Yes 
No 

 
 
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First Executor  

Full name  

Address (including 
Postcode) 

 

  

  

  

Relationship to you  
 

 

Second Executor  

Full name  

Address (including 
Postcode) 

 

  

  

Relationship to you  
 

 
Third Executor 

Full name  

Address  

  

  

  

Relationship to you  
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Fourth Executor 

Full name  

Address (including 
Postcode) 

 

  

  

  

Relationship to you  

Guardians   
 
(if addresses have already been given above, you do not need to repeat them here) 
 

If you have children under the age of eighteen, you may want to appoint one or two people as guardian(s) for 
them. Usually, the appointment will only apply if you and the child’s other parent have both died.  The 
position may be different if you are a single parent. Guardianship involves much responsibility; you should 
discuss the matter with your chosen guardian(s) to confirm they agree to the appointment.  Should you and 
the other parent wish to appoint different guardians, then they would share joint responsibility upon the second 
death of both of you. 
 
 

Full name   

Address (including 
Postcode) 

 

  

  

  

Date of birth   

Relationship to you  

 
 
 
 
 
 
 
 



7 
 

 

Full name  

Address (including 
Postcode) 

 

  

  

  

Date of birth   

Relationship to you  

 

Trusts 
 
You may wish to protect part of your estate by putting some or all of it into Trust, for a variety of reasons, 
including: 
 

 To protect some of the value of your home from being taken for care costs   
 

 To mitigate Inheritance Tax  
 

 If you have children from previous relationships and wish to keep the wealth of the two families 
segregated, in part or total, even if you want your partner to enjoy its benefit meantime 

 
 If one of your adult beneficiaries is unable to understand financial arrangements, is unreliable with 

money or bankrupt (or could be in serious financial difficulties) 
 

 If one of your beneficiaries is currently going through a divorce or separation or is in a relationship 
with an untrustworthy partner  

 
 If you want to provide a benefit to someone for a limited time (e.g. their lifetime) and you then want to 

direct what happens to the capital or perhaps a property after that time 
 

 Please speak to us if you think a Trust could be appropriate for your Will.  

Legacies 
 

You can leave capital in several ways:  
 

 A specific item (chattel) 
 the contents of a bank account or the value of an investment* 
 a specific amount of money  
 a share of your residual estate (what remains after costs, tax and the above bequests) 
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*Please note if you close the account during your lifetime then the legacy would fail 
Illegitimate and adopted children (but not stepchildren) generally have the same rights of inheritance as other 
children. 

 
Children excluded from your Will may have a right to claim a share of your Estate in certain circumstances. 
Please ask for advice, if appropriate. 

 
Do you want any children to inherit at 18? If you stipulate over 18, the bequest may result in the inadvertent 
creation of a series of Trusts on your death, with administrative, cost and tax burdens.  Please do speak to us 
about these implications if they are relevant for you. 
 
If your wishes do not “fit in the boxes” below we shall be happy to discuss your requirements to structure 
your Will effectively.  Please provide any relevant information on this form. 
 
If you need more space, please use the additional information section. 
 

Beneficiaries 
(if addresses have been given earlier on this form, you do not need to repeat them here) 
 
Do you wish to leave everything to your spouse/partner upon first death  Yes   No   
 

Full name  

Address   

  

  

Date of birth (if under 18)  

Relationship to you  

What should they inherit?   

 

If this person dies before you, 
who should receive their legacy? 

their children                                     
their spouse/partner (full name …………………………)  
someone else (please give details under “additional information”)  
It should form part of my residual estate                    

 
 
 
 
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Full name  

Address   

  

  

Date of birth (if under 18)  

Relationship to you  

What should they inherit?   

 

If this person dies before you, 
who should receive their legacy? 

their children                                     
their spouse/partner (full name …………………………)  
someone else (please give details under “additional information”)  
It should form part of my residual estate                    

 
 
 
 

 
 
 

Full name  

Address   

  

  

Date of birth (if under 18)  

Relationship to you  

What should they inherit?   

 

If this person dies before you, 
who should receive their legacy? 

their children                                     
their spouse/partner (full name …………………………)  
someone else (please give details under “additional information”)  
It should form part of my residual estate                    

 
 
 
 
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Full name  

Address   

  

  

Date of birth (if under 18)  

Relationship to you  

What should they inherit?   

 

If this person dies before you, 
who should receive their legacy? 

their children                                     
their spouse/partner (full name …………………………)  
someone else (please give details under “additional information”)  
It should form part of my residual estate                    

 
 
 
 

 
 
 

Full name  

Address   

  

  

Date of birth (if under 18)  

Relationship to you  

What should they inherit?   

 

If this person dies before you, 
who should receive their legacy? 

their children                                     
their spouse/partner (full name …………………………)  
someone else (please give details under “additional information”)  
It should form part of my residual estate                    

 
 
 
 
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Full name  

Address   

  

  

Date of birth (if under 18)  

Relationship to you  

What should they inherit?   

 

If this person dies before you, 
who should receive their legacy? 

their children                                     
their spouse/partner (full name …………………………)  
someone else (please give details under “additional information”)  
It should form part of my residual estate                    

 
 
 
 

Your Home  
 

Is your home Owned outright 
Owned with a mortgage 
Rented 
Other (e.g. living with partner/parents) 

 
 
 
 
 

If your home is held jointly, is 
it: 

As Joint Tenants 
As Tenants in Common 
Not Known 

 
 
 

If Tenants in Common Please enter the Title Number 
Whose name is it held?  

Joint Assets 
 

Most joint assets (e.g. property, investments, bank accounts) pass automatically to the surviving owner on first 
death and are not bequeathed through the Will. The main exception is when property is owned as Tenants in 
Common, in which case your Will can leave your share to someone else.   
 

Do you have any joint assets which you specifically would not want to pass direct to the co-owner? If yes, 
please provide details. You may need to prepare a ‘Declaration of Severance’ for this to happen. 
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If you need more space, please use the additional information section at the end of this questionnaire. 

Assets Abroad 
 

If you own assets abroad, you should also seek advice from a Firm with expertise in Will writing in the country 
where the assets are located to establish if a separate Will is required.  Have you already made arrangements 
in this respect?   
 

Please give details of assets owned abroad: 

 
 

 
 

 
 

If you need more space, please use the additional information section at the end of this questionnaire. 

Once The Will Is Complete 
 

Where would you like to sign  
your Will? 

At home 
At the office of Philip J Milton & Company Plc 

 
 

Where would you like your Will  
to be stored? 

At home 
In the strongroom of Philip J Milton & Company Plc 
Elsewhere 

 
 
 

How many copies of your Will  
do you require? 

 

 

Thank you for completing the questionnaire. We shall now provide a draft for you to consider and raise 
any questions that may need attention before finalising your instructions.  
 

By signing this Questionnaire, I confirm that it states my wishes, I have full mental capacity and 
understand the charges involved. 
 
 

Signature: …………………………………………    Date: ………………….. 

Cooling-Off Period 
 

Under current legislation, you have the right to cancel this instruction within 14 days*.  Therefore, we shall 
not commence any work on your Will for fourteen days commencing the day after receiving this questionnaire.   
If you wish to cancel your instruction within the 14-day cooling-off period, you must advise us in writing; you 
may email the office on WillsDept@miltonpj.net.  
 
If you wish to forego your right to this cancellation period, please sign below. 
 

I wish to forego my rights to a 14-day cancellation period and wish for you to progress work on my Will 
immediately. 
 
Signature: …………………………………………    Date: ………………….. 
 

*The 14-day cooling off period does not apply if you have received the Questionnaire in person from a member of our staff in the 
office. 



13 
 

To be completed by Spouse/Partner if mirror Wills are required. 
 

Full Name   

Address   

   

   

   

Are you UK resident?  Yes    No     

Are you a UK National? Yes    No      

Please stipulate Nationality if not UK. 
(please confirm whether it is dual nationality) 

 

I confirm that this Questionnaire states my wishes, I have full mental capacity and understand the 
charges involved. 
 
Signature: …………………………………………    Date: ………………….. 

Additional Information: 
 
Please note which section of this form to which the information relates. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................ 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
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............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
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............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
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............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
Please continue on a blank page if more space is required.  


